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DVD Library Order Form

taste, and initiative of the Restaurant Association, aims to bring to you a complete library for  your

and development needs. By filming a selection of our taste short courses we are able to bring you a varied
selection of DVDs that you can use for your staff training, professional development and management
needs. Presented by some of New Zealand’s leading hospitality entrepreneurs and business leaders these
DVDs will provide invaluable insight into the success of hospitality. Here's what some of our attendees had

"Excellent knowledge of the industry”
"It confirmed we are going in the right direction with our business”
“Fantastic! Wealth of useful information”

DVD 1-3 Telecom Seminar Series members $25.00 / non-mem $35.00

or if you would like to purchase all 9 sessions:

[ ] Members $65.00 (GST incl) [ | Non Members $90.00 (GST incl)

DVD 1 - The Restaurant is a Stage.... And front of house staff are merely players upon it ]
Pouring your profits away? — maximizing beverage revenues
Increasing Customer Spend - training staff to maximize sales

DVD 2 — Job Interview.... How to identify high performers

Staffing for the Future.... Modern apprenticeships
Developing Supplier Relationships.... Pushing service providers to go the “extra mile”

DVD 3 — Opening a Restaurant..... getting it right and avoiding potential Pitfalls ]

Hospitality Marketing.... Clicking onto technology
Restaurant Critics.... When the pen is mightier than the swordfish

All DVDs Cost $33.75 (inclusive of GST)

DVD 4 — The Power of PR....presented by Timothy Giles

]

DVD 5 — Your Wine List....a personal indulgence, or a great profit generator ]
Presented by Keith Stewart (Sommelier & Editor Grill Magazine)

%’D 6 — Opening a Restaurant.... presented by Tony Adcock (Harbourside Restaurant/Fish Cafes)

DVD 7 — Critical Financial Disciplines for the Hospitality Industry....
Presented by Dominigue Parat (GPK) & James Sclater (Grant Thorton Accts.)

—

DVD 8 — Staff Training...where to begin & how to develop an effective programme
Presented by Krishna Botica (Prego Restaurant)

DVD 9 — Thank Heaven for Complainers....delivering excellent customer service
Presented by Don Fletcher (Former Restaurateur)

DVD 10 — Selling Your Hospitality Business....presented by Clyth MacLeod (Clyth MacLeod Business Brokers) [ ]
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